
 

 

        Information Technology Technician 

 
Reports To: System Operations Manager 
 
Supervises: N/A 
 
Summary:    Responsible for supporting all Information Technology functions for the 

District, including maintaining computer hardware, software, and networks. 
 

 
Essential Duties and Responsibilities Include: 
 

 Troubleshoot hardware, software, and network operating system.   

 Responsible for the implementation of new software and hardware and support of 
existing systems. 

 Maintain hardware and software maintenance agreements to ensure system is kept 
up to date. 

 Responsible for security of District hardware, software, and electronic files.   

 Coordinate with staff to maintain and manage computer and communication systems 
which include local and wide area networks. 

 Responsible for managing the District’s Telephone System. 

 Work with Electronic Technicians to keep the District’s SCADA System up to date. 

 Manage connections to the District’s servers at remote locations. 

 Responsible for working with staff to keep the District’s website updated. 

 Keep District Staff informed of maintenance items and repair work that need to be 
done as well as software updates. 

 Perform other duties as assigned 
 
Knowledge Required: 
 
Overall understanding of the District’s operations including local, state and federal laws, 
regulations and policies governing the District including the Mission of CRMWD, water 
supply contracts and agreements regarding flow metering, easement, land and right-of-
way agreements and permits.  
 

Coordination and Communication: 
 
Activities of the District require continual communication and coordination.  
Communication and coordination may include managers, employees, customers, 
landowners, local, state and federal agencies, consultants, vendors and the general 
public.  If unusual or emergency situations arise, the appropriate person(s) should be 
notified as soon as possible.   
 



 

 

Education, Training and Experience: 
 
Bachelor’s degree in a technical discipline or equivalent related work experience required.  
Minimum two years of related IT experience required.   
 
Certification or License: 
 
Valid Texas Drivers License - Class “C” required. 
 
Equipment Used: 
 
Computers, network components, peripheral equipment, electronic test equipment, 
pickup, and basic hand tools. 
 
Physical / Mental Demands: 
 
Requires the ability to read, write, reason and communicate at a level that decisions 
regarding system operations and emergency situations can be made accurately and 
timely.  Requires the ability to prioritize, coordinate and complete work so that specific 
projects may be delegated to others to complete.   
 
Most of the work is performed in an office environment however field visits are required. 
Requires some travel with overnight stays.  


